PRAVA PACIENTA

Informacia o pravach pacientov
Pri poskytovani zdravotnej starostlivosti ma kazdy pacient pravo na:

* spravne poskytnutie zdravotnej starostlivosti

» ochranu dostojnosti, reSpektovanie svojej telesnej integrity a psychickej integrity,

* informécie tykajuce sa jeho zdravotného stavu,

* podanie ziadosti o poskytnite vypisu zo zdravotnej dokumentacii a na nahliadnutie do
zdravotnej dokumentécie (v rdmci nahliadnutia do zdravotnej dokumentacie mé pravo robit’
si na mieste vypisky alebo kdpie zo zdravotnej dokumentacie),

* informadcie o ucele, povahe, ndsledkoch a rizikach poskytnutia zdravotnej starostlivosti, o
moznostiach vol'by navrhovanych postupov a rizikach odmietnutia poskytnutia zdravotne;j
starostlivosti,

* odmietnutie poskytnutia zdravotnej starostlivosti okrem pripadov, v ktorych podl'a zakona
mozno poskytnut’ zdravotnu starostlivost’ bez informovaného suhlasu a ide o:

a) neodkladnu zdravotnt starostlivost’ a informovany suhlas nemozno ziskat’ v¢as ziskat’ alebo ho
mozno predpokladat’,

b) ochranné liecenia ulozené sidom a poskytovanie zdravotnej starostlivosti na zaklade rozhodnutia
sudu,

¢) ustavnu zdravotnt starostlivost’, ak ide o osobu, ktord $iri prenosntl chorobu, ktora zdvaznym
sposobom ohrozuje jej okolie, alebo

d) ambulantnt zdravotnu starostlivost’ alebo ustavna zdravotnu starostlivost’, ak ide o osobu, ktora v
dosledku dusevnej choroby alebo s priznakmi dusevnej poruchy ohrozuje seba alebo svoje okolie,
alebo ak hrozi vazne zhorSenie jej zdravotného stavu.

* rozhodnutie o svojej ucasti na vyucbe alebo na biomedicinskom vyskume,

» zachovanie ml¢anlivosti o vSetkych tidajoch tykajucich sa jeho zdravotného stavu, o
skuto¢nostiach suvisiacich s jeho zdravotnym stavom, ak v pripadoch ustanovenych
osobitnym predpisomnie je zdravotnicky pracovnik zbaveny tejto ml¢anlivosti,

* zmiernenie utrpenia,

* humanny, eticky a dostojny pristup zdravotnickych pracovnikov,

* na vyber poskytovatel'a zdravotnej starostlivosti.

Pravo na vyber poskytovatel'a zdravotnej starostlivosti sa nevtahuje na:

* osobu, ktoré je vo vdzbe, vo vykone trestu odnatia slobody alebo vo vykone detencie,

» ziadatela o azyl,

* osobu, ktorej sa poskytuje zdravotna starostlivost’ na zaklade rozhodnutia sudu podl'a
osobitného predpisu,

* osobu, ktord je prisluSnikom ozbrojenych sil Slovenskej republiky, Policajného zboru,
Slovenskej informacnej sluzby, Narodného bezpecnostného uradu, Zboru vizenskej a
justicnej straze, Horskej zachrannej sluzby, Hasi¢ského a zachranného zboru, ak takejto
osobe urcil poskytovatel'a sluzobny organ alebo sluzobny urad.

Ak sa domnievate, Ze Vam nebola poskytnuta zdravotna starostlivost’ spravne alebo sa domnievate,
ze iné rozhodnutie oSetrujuceho zdravotnickeho pracovnika v suvislosti s poskytovanim zdravotne;j
starostlivosti alebo sluzieb suvisiacich s poskytovanim zdravotnej starostlivosti je nespravne, mate
pravo poziadat’ poskytovatel'a o napravu; Ziadost’ sa poddva pisomne. Poskytovatel’ je povinny Vas
pisomne informovat’ o spdsobe vybavenia ziadosti najneskor do 30 dni od podania Ziadosti, ak z
obsahu ziadosti nevyplyva nutnost’ konat’ bezodkladne alebo v kratsej lehote.



The Patient Rights Information

About providing health care, every patient has the right to:

« dignity protection, respecting of an individual's physical and psychical integrity,

« information related to one's health condition,

* submission of an application for the health documents summary and health
documentsinspection (indeed the individual has the right to make the notes or copy the
healtdocuments on site)

» get the information about the purpose, character, consequences and risks of the healthcare
assignement,

* rejection of health care assignement excepting events when health care assignement
isexecuted without the informed consent including:

1. a) immediate health care and the informed consent is not possible to achieve ina
timely manner or it is supposed to be granted,

2. b) safety treatment entitled by the court and the adjudication of health
careassignement,

3. ¢) institutional health care in case of an individual distributing transmissibledisease
which has compelling implications or,

4. d) ambulant health care or institutional health care in case of an individual with
themental disease or its symptoms endangers the security of himself as well as his
enviroment, alternatively, the health condition of this individual is threaten by
relapsing.

« determination of individual's education or biomedicine research attendance,

« remain silent about all the data related to individual's health condition, about circumstances
related to individual s health condition in case medical employee is notrid of this secrecy
under particular regulation,

* relieve suffering,

» get caring, ethical and dignified approach of medical employee,

* the selection of health care provider.The right for the selection of health care provider does
not refer to:

* individual in custody, enforcement of an infamous punishment or detentionenforcement,

* applicant for asylum,

* individual with the health care provided under decision of the court based on
particularregulation,

* individual who is a member of Army Forces of Slovak republic, Police Force,
SlovakInformation Service, National Security Authority, Prison and Guard Service,
Mountain Rescue Service, Fire and Rescue Brigade, in case the provider is assigned to this
individual by appropriate administrative body.If you have any reasonable belief about
improperly provided health care or if you pressume the decision of other medical employee
(in context of health care providing or any service connected to health care providing) has
been made incorrectly, you have a right to ask for correction; application must have a written
form. Provider is obliged to inform you by written about the action taken at latest 30 days
from application addressing, in case of no need to take an immediate action or in shorter
period.
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